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1 0603HaYeHHA U COKpalleHUs

Coxpamenue/obo3Hadenne

Omnpexeenne, TOJKOBaHHE

Service Desk

Crnyx6a TeXHHIECKOH MOICPIKKH

TCAQY IO (TIK) C PK T'ocyaapcTBeHHOE 00pa3oBaTe/IbHOE YUPEHJICHAC
«KPHUPO» JOTOMHUTEIIBHOTO MPO(ECCHOHANBHOTO 00pa3oBatus
(IIOBBIIIEHUS KBATHPUKALH) CICHIATHCTOB Pecryomukn Komu
«Komu pecrry®nnKaHCKUi HHCTHTYT pa3BHTHA oOpazoBaHus»
TFAY PK «IAT» [ocylapCTBEHHOE AaBTOHOMHOE YUPEHK/ICHUE Pecny6mkn Komn

«11enTp HAGOPMAIIHOHHEIX TEXHOIOTHHY

I'BY PK «LIBW»

INocynapcTBeHHOE OHO/UKETHOE YUPEIKACHHE «lLlentp
HezonacHOCTH HHPOPMALIITH»

I'MC 20 ocyzapcTBeHHas AHGOPMALIMOHHAS CHCTEMA (INIEKTPOHHOE
o0pazoBaHHE»
MO PK MuHHCTEPCTBO 00pa30BaHUA Pecnybmmku Komu
oy OGpa3oBarebHbIe yIPEKASHNA
PK Pecniybmuka Komu
MCH]] MeskBeI0MCTBEHHAS CHCTEME JICKTPOHHOTO J0KyMeHTo0OopOTa
2 Y4acTHHKH T'ocyAapCTBEHHOH uHPOPMAIMOHHOM CUCTEMBI

«JJIeKTpOHHOE 06pa3oBaHue»

Ilpu peanu3aniy IMPpOEKTa M0 BHEAPCHHIO ["ocyaapcTBEHHOM MHPOPMAITHOHHON CHCTEMBI

«Dnextponnoe obpasopanuey (nanee — I'UC D0) BBEIAIOTCA CICAYIONME YIaCTHHKH

B3aUMOJICHCTBHA:

e Komurter nHpOpPMATH3AMAN H CBA3H Pecnybmuxu Komu,

e Munucrepero o6pazosanus Pecrybauku Komu;

e TAY PK «llentp nHQOPMAIMOHHBIX TEXHOIOIHE;

e TBY PK «Llentp Ge3onacHocTa HHGOpMAIAN»,

e TAOVY JIIO (IIK) C PK «Komu pecry0IMKaHCKHH HHCTHTYT pasBUTHA oOpazoBaHus»;

e  MyHuiHnagbHbIe Opratbl yIpaBIeHHA o0Opa3oBaHHEM;

e (OGpa3oBaTelbHbIC YUPEKICHUA Pecnyomiaxyu KoMH.




3 Ha3zHauenue PersiameHnrta

PernamenT B3aumoseiicteus yaactaukos ['MC D0 (nanee PersiamMeHT) npeHazHaueH JUIst
pacmpe/ie/ieHust pojiell u o0s3aHHOCTEM CTOPOH — YYacTHHKOB B3aUMOJIEHCTBHS  TIPH

oprasm3al|y padoT 110 BHEAPEHHUIO U OKCIUTyaTalliH ['MC D0.

4 Onucanue 'MC 30

I'UC DO obecreunBaer dQ(PeKTHBHOE MCIIOIb30BAHHE HHPOPMAIHOHHEIX TEXHOJIOTHH
JUIs TIOBBIIIEHHsS KaudecTBa oOpasoBaHus, MOJTY4CHHA HOBBIX o6pa3oBareIbHBIX PE3YIbTATOB,
B3AMMOJICHCTBHSL BCEX YYACTHHKOB Y4eOHO-BOCIMTATEIBHOrO MpoOLecca, aBTOMATH3aLHH
yIpaBJIeHus CHCTEMOH 00pasoBanus, MPHHATH 0GOCHOBAHHBIX YIIPABJICHIECKHX PEIIeHHI],
0KA3aHMs TOCYNAPCTBEHHBIX H MYHHIHUIAIBHBIX YCJIYT B OJICKTPOHHOM Bune B cdepe
oOpa3zoBaHus, B TOM YHCIIE:

e [OCTpOEHHE SAUHOro HHPOPMAIHOHHOTO 06pa3oBaTeIbHOTO MPOCTPAHCTBA PEIHOHA;

e OKazaHWe TOCYJApPCTBEHHBIX M MYHHIHTAIBHBIX yCIyT B chepe oOpasoBaHus B
3IIEKTPOHHOM BHJIE.

THUC DO cocTOUT U3 ABYX aBTOMATH3HPOBAHHBIX CHCTCM:

E-yeayru. OGpaszoBanne — aBTOMaTH3MpOBAHHAA pH(OpPMAlHOHHAs CHCTEMA, MO3BOJIAIOMIAN
peann30BaTh Ha YPOBHE pErHOHA (MyHHIETATBHOTO 00pa3soBaHmsA) TrOCYAapCTBEHHBIC H
MYHHIMIIAIBHBIE YCTYTH B OJICKTPOHHOM BHIC B chepe obpaszopanus. JlaHHas CHCTEMa
MHTErPUPOBAHA C TIOPTAJIAMH TOCYAPCTBCHHBIX U MYHHUIUTIAIBHBIX YCIYT H uH(pOpPMaIMOHHON
cucremoili  «Ceresoit T'opoxn. OOGpasosanme» H obecrieunBaeT IOja4yy 3adBICHHH B
o6pa3oBaTebHOE YUPEKACHHE B JNECKTPOHHOM BHJIC.

Ceresoii Fopoa. O6pazoBanne — KOMIUIEKCHAA pHpOpMAIMOHHAs CHCTeMa, 00beUHAIOmAat B
enunyio ceth OY W oprasel yNpaBIeHHs 06pa3oBaHKs B IpEJENax BCEro MyHHIMIAILHOTO
obpazopanus. JlaHHas cHCTEMA BKIIOYACT B ceBst HEKTPOHHBINA JKYPHAI, 2JIEKTPOHHBIH JIHCBHHK
H MPAKTHYECKH TOJHOCTHIO PEaH3yeT rocyapCTBEHHBIC H MyHHIUTIAJBHEIE YCIyTH B chepe
obpasoBanusi, yKazaHHbIE B PacrOpsKCHHH [Ipasurensctea PO ot 17.12.2009 Ne 1993-p, a
UMEHHO:

o IlpueM 3asBJICHHHN, IOCTAHOBKA HA y4eT H 3aUHC/ICHHE nereil B oOpasoBaTtelIbHBIC
YUpEHKIEHHS, PEATH3yIONHe OCHOBHYIO 06pa3oBaTeNbHyI0 MPOrpaMMy JOMKOIBLHOTO
oOpazoBanus (JIETCKUE cajibl);

e [Ipenocrasienue HHPOPMALKHA 06 opran3anEi OOLIEOCTYITHOTO M BecIIaTHOro

JONIKOMBHOTO, HAYaIBHOTO 00LIero, 0CHOBHOTO 061Iero, CpemHero (I0IHOro) 00Mmero
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o6pazoBanus, a TaKKe JIONOIHHTEIBHOIO obpasoBanusi B 00meoOpasoBaTeIbHBIX
yupekKICHASK, PACIONIOKEHHBIX Ha TEPPHTOPHH cyonexTa PD;

Ilpenocrapienne  uHbopMamuu 06  opraHu3aliid - HA4AILHOTO, CpeliHero H
JIOTIOTHATEIHHOTO MPOGECCHOHATBHOr0 00pasoBatus;

IpejiocTaienne MHGOPMAIMH O MOPSIKE MPOBCACHHA rocyJapCTBEHHON (MTOrOBO¥)
aTTeCTAIMM OOYYAIONIMXCA, OCBOHMBIIAX 0Opa3soBaTeIbHBIC MPOrPaMMBL OCHOBHOTO
o6iero u cpemnero (momHoro) obmero 00pa3OBaHUs, B TOM HHCIC B dopme EID, a
Takke HHPOPMAIMK U3 6a3 JaHHBIX CYOBEKTOB P® 06 yuactaukax EI'D u o pesyabrarax
ElD;

3ayucIienne B 00pa3zoBaTelbHOE YUPEKACHHE,

IIpenoctasienie MHGOPMALHH O pe3ylIbTaTax CHAHHBIX 9K3aMEHOB, TECTHPOBAHHS H
MHBIX BCTYIHTETBHBIX HMCIBITAHMH, a TalKe O 3a4UCICHUM B oOpazoBaTesibHOE
yUpEIKICHHE,

IIpenocrasienne HHpOPMALHA O TeKyllel YCIeBaeMOCTH YYallerocs, BEICHUC
2IIEKTPOHHOTO JHEBHHKA U IEKTPOHHOTO0 JKypHATA yCIEBAEMOCTH,

[Tpenocrasienne HHpOPMALMH 06 oOpasoBaTe/bHBEIX IporpaMMax 1 y4eOHBIX MyIaHax,
paGounx MporpamMmax yueGHBIX KYpPCOB, MPEIMETOB, JUCIHIIHH (MoyJieit), TOMOBBIX

KaJIeHIapHbIX y4eOHBIX rpadukax.



5 PoJiu u pacnpejeneHuss OTBeTCTBEHHOCTH
5.1 KomuteT nHpopMaTH3AL MK H CBA3H Pecny6iuku Komu

Ponw:

OpraH HCIIOJIHHTEIBHOH BIIACTH PecrniyGuku  Komu, ucnonHsmomuii GyHKIud 1o
GOpPMHPOBAHHIO TOCYIAPCTBEHHOMN MOIUTHKH, HOPMATHBHOMY NPaBOBOMY PEryJMpOBaHHIO B
chepe uHGOPMATH3ALMH, CBA3H, IIPEIOCTABIEHHS FOCYIapCTBEHHEIX H MYHUIHITATBHEIX YCIIYT.

Dynkuua:

e KOOpAMHALHUS JEHCTBHII CTOPOH - YYaCTHHKOB paaumopeiictus [MC D0 B dHacTH
texauueckoro conposoxkzaenus I'MC 20;

o ocymecTBicHHe (QYHKIMH [JIABHOTO  pacHopsuTess nojgydaress — CpeiCTB
pecnyGiuKancKoro 61oKeTa PecryGmuke Kom# B 4acTH CPeCTB, MPEyCMOTPCHHBIX Ha
BHEJIPEHHE, CONPOBOIKICHHE U Pa3sBATHE [UC DO, B TOM YHCIE HA CPE/ICTBA 3ALUTRI U
KPUIITO3AIHTEl HHPOPMAIIH;

o ynumpamms W oprammzamms jopadorkn T'MC D0 B o0BeMax, OIpeAeIeHHbIX
[ocyapcTBEHHOH MPOrpaMMOk «Vndopmannonsoe 06mecTBo (2013 - 2020 rozwi)».
Ooa3anHOCHIL
dopmMupoBaHHE W peaH3alus rOCYapCTBEHHOM TONMTHKH, HOPMATHBHOIO IMPasoBoOTo

perynupoBanus B chepe HHPOPMATH3ALHH o6pazopanns Pecrry6miku Komu.

5.2 MUHHCTEPCTBO 06pa30BaHUA Pecny6uku Komu

Ponw:

OpraH HCIOJHUTEIBHON BJIACTH Pecny6rnukn  Komu, UCTIOTHSIONMH  QYHKIHMHA 110
pea3aliy rOCY/IapCTBEHHOM MOMMTHKH, HOPMATHBHOMY IIPaBOBOMY PETYJIMPOBAHHUIO B cthepe
obpazoBanusi,  BOCIUTAHHUA, MOJIOJICKHOI ~ TIONMTHKH, OpPraHW3allid  Ipe/loCTaBICHAA
rOCYJapCTBEHHBIX YCIyr B chepe oOpasoBanus M BOCHHTAHHA Ha TeppuTopud PecnyOmuku
Komn.

Dynkyua:

e OmpejeNeHHE HEMOCPEACTBEHHBIX YYACTHUKOB IPOCKTA M3 yucna obpazoBare/IbHBIX
yupexaennit Pecrry6mxu Komu (myTeM M3laHus COOTBETCTBYIOLICTO [IpHKa3a);
e KOOpIMHAIMS JCHCTBUH YJaCTHHKOB TIPOCKTa — o6pa3oBaTebHBIX  YUPEIKICHUH

Pecniy6imkn Komu;

e  KOHTPOJIb JIEATENBHOCTH 00pa3soBaTEbHEIX yupexk/IeHHH B CHCTEME;




e obecriedeHne CPeCTB Ul MPOBeAeHHs paboT 10 OpraHM3alUH TOTOBHOCTH pabounx
mect B OV k nomomouennio k [TUC 30, u npu HeoOX0MMOCTH 3aMEHBI KOMITBIOTEPA B
CIlyuae ero HeCOOTBETCTBHS TEXHHYECKHM TPeOOBAHHIM I'MC 20;

Ooazannocmu:

OpraHu3aiys # KOHTPOJTh MEPONPHATHII IPH PeaIH3aliH I'MC D0 B Pecrybmuke Komu.

5.3 TAY PK «llenTp nHGOopMaHOHHBIX TEeXHOJIOTHI»

FAY PK «IUT» oGecrieunBaer crabuibHOE (YHKIMOHHPOBAHKE [TUC DO u
cBOeBpeMeHHOe e€ OOHOBJICHHE, a TaKKE OCYMICCTRIACT obpaboTky oOpaiieHnii B 4YaCTH
TEXHUYECKOTO COITPOBOK/ICHHUA.

Posnb:

Anmunuctparop cepsepa ['UC D0.

Enunas ciyx6a npuema 1 06paboTku 3as1BOK.

DyHKkyuu:

e Obecneyenre paboThl eJMHOM CiyKOBI TpHEMa 3aiBOK (Service Desk), a Taxxe uX
o6paboTKa, HcKaTalus 1 pereHne;
e BeJCHHE aJ[PECHBIX M MHBIX CHPABOYHHKOB, OBIIHX JUIsl BCEX ILIKOJ Ha CEpBEpE, TaKUX

KaK:

o yueOHBIH roj;

© THIIBI SK3aMCHOB]

o}

TpaKIaHCTBO,

ob11He peMETEI;

0]

WHOCTPAHHBIC A3BIKH]

TOJKHOCTB;

0 0 ©O

JIEBUAHTHOE IOBEAEHHUE]

3ab0JIeBaHuA,

0

oTpaciib JOMOJHHATE BHOTO o6pa3013aH 55

o ©

TIPUYHHA BBIOBITHS;

0

COLMAIBEHOE MTOJIOKEHHE]
O TexHomorus o0y4eHus,
o (u3uyecKas rpymnma;
e  CO3JAHME W PEJAKTHPOBAHHE YUETHBIX 3aIHCEH KO,
e cCo3gaHMe M PENAKTUpPOBaHHE  YHUCTHBIX sammceii  ajmmamMcrpatopos OV

(oBpa3oBaTeIbHBIX yupexIeHuii);




e IIPOCMOTp CTATHCTHKH MOCEIIEHHH cepBepa «Cetesoii 'opoa. ObpaszoBanue»;

e cospanue pesepsHbIx Komui ['MC DO;

e (CMeHA ITapolieil 10CTyIa K cHeTeMe (B cliydae HEe0OX0/IMMOCTH).
Obazannocmiu:

e IIOJUIEPIKAHHE B paboToCocoOHOM COCTOAHUH T'UC D0;

o mpuéM, perucrpanus 1 06paboTka 3as1BOK OT nons3zopatesieit [YC 20.

5.4 TBY PK «lleHTp 6e30nmacHOCTH HHpOpMaUH»
I'BY PK «lIBHM» obecneunBaer HH(POPMALHOHHYIO 6ezonmacuocts 1UC D0 B
COOTBETCTBUH ¢ TpeDOBAHUAMH 3aKOHOATE/IECTBA Poccuiickoit @ezepanuu.
Pons:
Oneparop 6esonacaoctu I'UC 0.
Dynxuuu:
e Co3zanuie U COIPOBOMKICHAE CHCTEMBI 3AlIUTHI undopmarun 'MC D0:
e YCTAaHOBKA M HACTPOHKA CPEJCTB 3AIUTH M KPUIITOIAMHTEL uH(GopMaIy (P HATHIAH
COOTBETCTBYIOLINX CPEJICTB);
e nmepeHacTpoiika (B T.4. H3MCHEHHC y4YeTHOH 3alucH) JUIl CPEACTB  3allMTRL M
KPHIITO3AIIATH HHpOPMALHH;
e yJaneHHe CPeICTB 3ALUTHI ¥ KPHITO3AIIHTEI uH(pOpMAaIHH;
e OKa3aHHe KOHCYJIBTAIIMOHHBIX YCIIYT MO BOTPOCAM (QYHKIIMOHHPOBAHHA CHCTEM 3aLIATHI
¥ KpHUITO3AMIATH HHPOPMAIIMH;
e paspaboTka opraanaauuonﬂo-pacnopannrenbﬂoﬁ JIOKyMEHTAIlHH [0 OpraHH3aliH
06paboTKH NepCOHAIBHBIX JaHHBIX;
e mojulepXkanue PaboTOCIOCOOHOCTH CHCTEM 3alUTHL H KPHUIITO3AIMTH HHPOPMALHH,
06paboTKa COOTBETCTBYIOMIMX 3a5BOK HA PEIICHHC HHIIMICHTOB CO CPEeJCTBAMH 3allUThI
1 KPHIITO3AIUTEI HH(OPMAIUK;
e orpaanuenue Bxosa B 'MC D0 no [P-ayipecam.
Qosazannocmii:
O6ecreuenye 3aUTs HHpopMalui, 0o6pabaTsBacMON B I'UC D0, B cOOTBETCTBHH C

Tpe0OoBaHUAMH 3aKOHO/IATEILCTRA Poccuiickoii DeepayH.

5.5 TAOY A0 (IK) C PK «Komu pecny6IMKaHCKHIi HHCTUTYT PasBUTHS
oGpa3oBaHHA»

Ponv:



Oprasu3auoHHO-METOIMIECKOE COPOBOK/ICHAE I'NC D0.

@yuKyua:

opraHm3aIis 00yYalonMX CEeMHHApOB 1O BBOZY JaHHBIX H pabore B CHCTEME JUIs
HEIOCPEICTBEHHBIX YIaCTHHKOB,

METOIMYECKas TOMOIIL 10 CO3JaHMI0 HOPMAaTHBHO-TIPABOBOH 6azel OY s paboTel B
CHCTEME;

KOHCY/ITHPOBAHHE 110 BOPOCaM paboThl B CUCTEME, (hopMHPOBAHHIO OTIETOB;

c60p MepBUYHO, TEKYIEl H HTOrOBOH undopmarmn ot OV no paboTe B NPOEKTE;
Qébazanunocmu:

pErHCTPAIINs TECTOBOH IPYTIIIHI nons3osareneit 8 FTUC D0;

oGyuenne nop3opareneit FTUC D0;

METOIOJIOTHYecKas MoIepiKKa paboThI B I'C 20;

uHopmMupoBaHne MuUHHACTEPCTBA obpazosanust Pecrrybnmku Komu 0 Xozie peanu3alii

IIPOEKTa C YCTAHOBCHHOM Paciiops/MTeIbHBIMH JOKYMEHTAMA HEPHOIHYHOCTEIO.

5.6 MyHUMIMNAJbHble OPraHbl ynpaB/IeHHsA o6pa3zoBaHHEM

Pono:

Koopmunarop peammsari [MC 50 Ha MyHHIHIATEHOM YPOBHE.

@yurkyua:

OTpe/ie/IeHHe HENOCPEACTBEHHBIX YIACTHHKOB MPOCKTA M3 ypcna oOpa3oBaTelbHBIX
yapexzaenuit PecrnyOamku Komu (myreM H3JaHHs COOTBETCTBYIOMICTO npHKa3a) B
MYHHLHTATATETE;

KOOPJMHALHS JIeHCTBUH YIACTHHKOB MPOCKTA (u3 uncna obpaszoBaTe/IbHBIX yUpexIeHHH
Pecny6kn Komu) B My HULUITIHTETE;

MOHUTODHHT JIBHKEHHs yUaITUXCs B IIPE/eax MyHHIAIATLHOTO obpazoBaHus;
koHTpoIh festensHocta OV B I'MC 204

obecrieuenye CpeJICTB Ul IpoBeeHs paboT Mo OpraHH3alyiH rOTOBHOCTH paboumx
veer B OV k nojxmouernio Xk I'MC D0 u mpu HE0OXO0MMOCTH 3aMCHEI KOMITBIOTEPA B
ciTydae ero HecOOTBETCTBHSA TEXHHYECKAM tpebosanusim 'MC DO;

Oészannocmu:

olpe/ie/IeHIe HeMOCPE/ICTBCHHBIX YIaCTHHKOB IPOCKTA tectuposauust 'UC D0;

KOHTPOJIB 3 XO/I0M IIPEJIOCTAB/ICHUS OTYETHOCTH O XOAC pa6otst B ['YC DO0.




5.7 O6pa3oBaTe/ibHbIe yUpeXK/JeHUs

Ponw:
Vyactauxu npoekta saeapenus [UC D0.
Dyuxyua:

e 3anonmenue 6a3bl JaHHBX OV

e oOfecrieyeHHe [ApONSMH  JIOCTYNa yuuTeneii, oOywaiommxcs H - HX 3aKOHHBIX
IpeJIcCTaBUTENEH;

e opraEm3alMs TOTOBHOCTH paboyMX MeECT B 0V k noxkmouesnmio k ['MC D0 u mpu
HeOBXOMMOCTH OpTaHM3all¥s 3aMEeHbl KOMIIBIOTEpA B CIyHac Cro HECOOTBETCTBHS
texuuuecknm Tpebosanmsm I'MC D0.

Ooazannocmu:
e  TOJKIIOYEHHE YIOJHOMOYEHHBIX pabOTHHKOB K I'C D0.
e [IPAKTHYECKOE HCMOIB30BAHHE CHCTEMbI COTIACHO MOJIYYEHHBIM HHCTPYKIIHAM;

e IIpelOCTaBJIEHHE OTYETHOCTH O XOJIC pa6otst B TUC D0.

6 IMopsA0K B3aMMO /€ CTBUA
6.1 llpyueM U BhINOTHEHHE 3asABOK OT y1aCTHUKOB ruc 3o

[Iprem 3asBOK OT IOJIb30BATE/ICH OCYIECTBIACTCS Tepes eIIMHYIO CITY)KOY TEXHHUYECKOH

nognepxku (Service Desk) I'AY PK «LIAT» 1o 2MeKTPOHHOH M0YTE help@rkomi.ru wiH 110

tenepony (8212) 301-200. Permcrpanms H o6paboTKa 3asgBOK OCYLICCTBIIACTCH Enunoii
¢y k00 TEXHMYECKOI MOIEPKKH (Service Desk) TAY PK «L{AT».

[lo TpeGoBanMIO (YHKIMOHAILHOrO 3aKasuHka IPOCKTA u3 cuctembl Service Desk
AJIMHHHCTPATOPOM MOXKET OBITh CHOPMUPOBAH oTuéT Mo 06paboTke obpanieHHil Mob30BaTEICH
33 OIpeaeTEHHEIN TepHol.

B 3aBHCcHMMOCTH OT XapakTepa Bonpoca 3asBKa obpabarteieaercs B [AY PK «IIAT» unm
HAIpaBISAETCs B APYroe yIpexkICHHE JUIA 06palboTKH:

e 3asBKH TEXHUYECKOro Xapaktepa 00pabarbiBatoTcs B TAY PK «IUT»;
e 3a5BKH [0 METOJMYECKHM M COJEpKaTE/IbHBIM BOIPOCAM 3CKaIMpYIOTCA B TAOY HIT10

(TTK) C PK «Komu peciry0IMKaHCKUi HHCTHTYT Pa3BUTHA 00OpazoBaHUAN,

e 3asBKM TO BOmpocaM (YHKIMOHMPOBAHHSA CPEACTB 3alIUTBL MM KPHITTO3AIIATHI

UHpOpMAIHH ICKATTHPYIOTCA B I'BY PK «LIBM».




Wndopmannonsplii 00MeH MEX1y Y9acTHHKaMH TUC DO MoxeT NPOUCXOIHUTH

nocpecTBoM MCO/I Wi 2]IEKTPOHHOH TOYTBL.

7 YcenoBua AeicTBusa PersiaMmenTa

PerjamMenT JICHCTBYET Ha EpHOJL ONBITHOMH, OIBITHO-TPOMBITIICHHOM ¥ IPOMBIIUICHHOMH

sxcryarauun TUC D0.



