MMPABUTEJIbCTBO POCCHMUCKON ®EJIEPAIIUU
PACIIOPAXEHUNE

ot 20 aBrycta 2015 r. Ne 1616-p

MOCKBA

1. VrBepauth npuiaraemyro KoHUenmuo ONTUMHU3ALMK MEXaHU3MOB
IPOCKTUPOBAHMUS W pealn3aldd MEXBEIOMCTBEHHOIO HH()OPMAMOHHOTO
B3aMMOJICUCTBUS, ONTUMHU3ALMK TOpAKa pPa3pabOTKM U YTBEPXKICHHS
aJMUHUCTPATUBHBIX PETJIaMEHTOB B LENSIX CO3[IaHUS CHUCTEMBI YIPABICHUS
n3MeHeHusMu (nanee - Konnenums).

2. YCTaHOBUTH, 4YTO  peanu3anus KOHIENIMKM  OCYHIECTBISAETCA
B npenenax ycraHoBieHHbIX [IpaBurensctBoM Poccuiickorn  ®enepannu
NpeiesIbHOM YHUCIEHHOCTH U (DOHAA OIIaThl TpyJda paOOTHUKOB IEHTPAIbHBIX
annmapaTtoB M TEPPUTOPUAIBHBIX  OpraHoB  (enepanbHbIX  OpPraHoB
UCIIOJIHUTENIbHOM  BJIacTH, a  TaKke  OIJKETHbIX  ACCUTHOBAaHMIA,
IIPEAYCMOTPEHHBIX COOTBETCTBYIOIIUM benepanbHbIM opraHam
WCIIOJIHUTENIbHOM BJACTM M TOCYIAapCTBEHHBIM BHEOKOJKETHBIM (OHIAM B
denepasibHOM OIOJKETE HA PYKOBOJCTBO W YIpaBJICHUE B YCTaHOBJICHHOMU
chepe nesaTeIbHOCTH.

3. PexomeH10BaTh MCTIOJHUTENIBHBIM OpraHaM TOCYJApCTBEHHOW BIACTH
cyobekToB Poccuiickoit @enepanvd W OpraHaM MECTHOTO CaMOYIpaBIICHUS
PYKOBOJCTBOBAThCS MosioxkeHusiMu KoHuenuuu npu pemieHuu 3aaad B cepe
MOBBIIICHNUS KayecTBa MPEIOCTaBICHUS TOCYAapCTBEHHBIX (MYHMIIMIAIbHBIX)
yCIYr, B TOM 4YHCIE TMPOEKTUPOBAHUSA WM PEATU3ALUM MEKBEIOMCTBEHHOTO
WH(OOPMAIMOHHOTO  B3aMMOJCHCTBUSA,  pa3pabOTKM U YTBEPXKICHHUS
aJIMUHUCTPATUBHBIX PETIaMEHTOB.

[Ipencenarens [IpaBuTenscTBa
Poccuitickon denepanun J.Mensenen



YTBEPXIEHA

pacniopsbkenuem IIpaBuTenbcTBa
Poccuiickon denepanmnu
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KOHIOENNOUA

ONITHMHU3AIUA MEXAHHU3MOB IIPOCKTHPOBAHUA U pPeaIu3allun
MEKBECAOMCTBCHHOI'O I/IH(l)OpMa]_lI/IOHHOI‘O B33HMOHeﬁCTBHH,
ONITUMHU3ANUMA INTOPSAIKA p33p360TKH U YTBEPKIACHUA
AIMMUHUCTPATHBHBLIX PEIJIAMEHTOB B LIECJIAX CO3TaHUA
CUCTEMBI YIIPpABJCHUA U3MCHCHUAMU

I. BBenenue

Hacrosimmas Konmenius pa3paboTrana Bo UCIOJIHEHHUE MTyHKTa 5 pasnena |
MpOTOKOJIa 3acenaHusi I[IpaBUTENbCTBEHHON KOMHMCCHMU IO MCIHOJIb30BAHUIO
MH()OPMAITMOHHBIX TEXHOJIOTUM I YJIY4YIIEHUS KAayeCTBA JKU3HH U YCJIOBHMA
BEJICHUS TIPEANPUHUMATEIIbCKOMN AesTeabHOCTH OT 19 centsiops 2013 r. Ne 1.

B  macrosmen KoHuenuuu  mpeaycMaTpuBarOTCS — BO3MOKHOCTHU
ONTUMHU3AIMA OTHOIIEHUM, BO3HUKAIOIIMX B CBSI3M C NPEAOCTABICHUEM
rOCyAapCTBEHHBIX (MYHHUIIMIAIBHBIX) YCIYT COOTBETCTBEHHO (eneparbHbIMU
OpraHamMy  MCHOJIHUTEIBHOM  BIACTH,  OpraHaMu  [OCYJIapCTBEHHBIX
BHEOIO/DKETHBIX (DOHJOB, OpPraHaMH WCIIOJHUTEIBHOW BIIACTH CyOBEKTOB
Poccuiickonn @enepanuu, a Takke OpPraHaMH MECTHOIO CaMOYIIPABJIEHUS U
WHBIMU OpPTaHU3ALUSIMHU, YYACTBYIOIIMMHU B IIPEAOCTABICHUU FOCYIapCTBEHHBIX
(MyHUIIMIIANIBHBIX) YCIYTr (Janee - opraHbl (OpraHU3alMU) - HCHOJHUTENH
yciIyr) B cooTBercTBUU ¢ DexnepanbHbiM  3akoHOM "OO opraHuzanuu
MPEAOCTABICHUA TOCYJapCTBEHHBIX W MYHUUMNAIBHBIX yciayr' (maiee -
denepalbHBIN 3aKO0H).

[Tpunstue B 2010 rongy ®@eaepaibHOr0 3aKOHA CTajJO OTIPABHOM TOUYKOU
st popmupoBanusi B Poccuiickoit denepaniii CUCTEMBI MPEIOCTABICHUS
rOCYJIapCTBEHHBIX (MYHMIIMIAIBHBIX) YCIyT, OCHOBAaHHON Ha aKTUBHOM
WCITOJIb30BAaHUU WH()OPMAITMOHHBIX TEXHOJIOTHH.

[Tomoxennss ~ DenepaibHOrO  3aKOHA  MPEANUCHIBAIM  OpraHam
(opraHuzanusiM) - MCHOJHUTEISM YCIAYyr TMEPEeUTH Ha B3aMMOJICHCTBUE



C 3asBUTEJIEM B DJIEKTPOHHOM BHJIE, a TAKKE OCYIIECTBIISITH MEKBEIOMCTBEHHOE
MH(OPMAIMOHHOE B3aMMOJIEUCTBHUE B AJIEKTPOHHOM BUJIE MPHU MPEIOCTABICHUU
rOCyapCTBEHHBIX (MYHULIUNATBHBIX) YCIIYT.

OTO TNpUBENO K BHEAPEHUIO HOBOTO MOPSAKA OpraHU3allUd CHUCTEMbI
MPEIOCTABIICHUS TOCYAAPCTBEHHBIX (MYHUIIMIAIBHBIX) YCIIYT.

3a mocneAHHEe HECKOJIBKO JIET B pa3BUTHE ToJIokeHU denepaibHOTo
3aKOHA M B LensIX HMHPOpMATH3alMU  MPOIIECCOB, O0OecreunBaronIuX
MPEIOCTaBIEHNUE TOCYJAPCTBEHHBIX (MYHHUIIMIAIBHBIX) YCIYT, ObUIM CO3JaHBI
denepalibHble TOCYAapCTBEHHbIE HMH(DOpPMAIMOHHBIE cUCTeMbl ' DenepanbHbIil
peecTp TOCYAapCTBEHHBIX M MYHHUIMNAIBbHBIX yciyr (dbyHkumii)" (mamee -
peectp yciyr), "EnuHbIi mopTal TOCyIapCTBEHHBIX U MYHHUIIUNAIBHBIX YCIYT
(pynkuuit)" (mamee - enuHbId moprtan), ''TocynapcTBeHHas MHGOpPMAIIMOHHAS
CHUCTEMA O TOCY/IapCTBEHHBIX U MYHUIIMIAJIbHBIX TIaTexax', "Exunas cucrema
uaeHTUGUKAIIMY ¥ ayTeHTUPUKaIUU B UHEOPACTPYKType, oOecreyuBaronieit
MH()OPMAITMOHHO-TEXHOJIOTUYECKOE  B3aUMOJICUCTBHE  MH(GOPMAIIMOHHBIX
CUCTEM, HWCHOJB3YEeMbIX [UJI1  MPEJOCTaBICHUS  TOCYJAapCTBEHHBIX U
MYHUIIUNATBHBIX ~ yCIyr B dJekTpoHHoW Qopme”, "Enunas cucrema
HOPMATUBHOW CHOpaBoYHOW wuHpoOpMarmu'", a TakkKe eauHas CHcTeMa
MEXBEJIOMCTBEHHOTO 3JIEKTPOHHOTO B3auMOJielcTBUsA u 1p. Kpome Toro, psia
MEpOTpUATHI OB HampaBlieH Ha pa3padOTKy W MOJEPHHU3ALUI0  YKe
CYIIIECTBYIOIIUX BEJOMCTBEHHBIX HH()OPMAIITMOHHBIX CHCTEM.

Opnako B Hacrosiee BpeMs padoTa yKa3aHHBIX CHCTEM HE JIO0 KOHIa
CUHXpPOHU3MpOBaHa. V3MeHeHne CBeAeHHM, COAEpXkKallUMXCsl B  OJHOU
WH()OPMAITMOHHONW CHUCTEME, HE MPUBOAUT K H3MEHEHHUIO B3aMMOCBSI3aHHBIX
CBEJIeHUH B JApyrux cucremMax. Kpome TOro, mOCTOSSHHOE W3MEHEHHE
HOPMATUBHOM TMpaBOBOM 0a3bl BJCYET IIOCTOSHHOEC HW3MEHCHHE YCIIOBUM
MIPEIOCTABIIECHUS TOCYAAPCTBEHHBIX (MYHUIIUITAIBHBIX) YCIIYT.

Mexnay TeM B HacTosiiee BpPEMsS BCE U3MEHEHUS  YCIIOBUU
MPENIOCTABIICHUSI TOCYJAPCTBEHHBIX (MYHHUIIUNAIBHBIX) YCIAYT  JOJDKHBI
CUHXPOHU3HUPOBATHCA MEXIYy BEIOMCTBAMHM, a W3MEHEHUS B  OJHOU
WHOOPMAITMOHHONW CHCTEME JOJDKHBI TPHUBOJAWTh K HM3MEHECHHSIM BO BCEX
CMEXHBIX CUCTEMAX.

3amaya  WHTETpallid  MHOXECTBA  WH(DOPMAIMOHHBIX  CHUCTEM,
UCIIOJIB3YEMBIX IS TIPEAOCTaBICHUS TOCYJAPCTBEHHBIX (MYHUIIMTIAIBHBIX )
YCIIYyT W YOPABJICHHSI B3aWMOYBSI3aHHBIMH TMOTOKAMU WH(GOPMAIMH, SBIISETCS
KaK HUKOTJ1a aKTyaJbHOM.

B nmepBoouepenHom  mopsiake — HeoOxomumMo — paboTarb  Haf
CO37aHMEM CHCTEMBI YIMPABICHUS W3MEHEHUSMH - JIMHEWHOTO (IO IIEMOYKE)



mporecca aKTyalIu3alliil CBEIECHUH O TOCYIapCTBEHHBIX (MyHHUITUIAIBHBIX)
yCIIyTax | MOPSJIKE UX MPEAOCTABICHHS.

CrnemyeT OTMETUTh, YTO B HACTOSIIEE BpeMsi OOJIBITUHCTBO IMPOIIECCOB,
CBSI3AHHBIX C aKTyaJHW3alluedl CBEACHHA, COAEpKAIMUXCSI B WH(MOPMAIMOHHBIX
cucreMax, O0CCleYMBaeTCs COTPYJAHMKaMH OpPraHoB (opraHu3anui) -
UCTIONTHUTENIEH yCIyr B "pydyHOM peXume' B TMOPSAIKE, 3aJaHHOM B KaXKIIOM
oprane (opraHm3alif) - HCIHOJHUTENE YyCIyr, TpH OSTOM HE Bcerja
permaMeHTHpOBaHHOM. [3Ha4dalbHO 3ajada B3aWMOYBSI3aHHOTO  Pa3BUTHS
WH(POPMAITMOHHBIX CUCTEM TIepe] BEIOMCTBAMH HE CTOsIIA.

Takum oOpa3zom, Ha (enepaabHOM YpOBHE HEOOXOIUMO BBIPAOOTATh
CUCTEMY YIpaBICHUS U3MEHEHUsSMH, KoTopas oOeCleuuT ajanTaluio
MH(OPMAITMOHHBIX CHCTEM K BHEIIHUM W3MEHEHMSIM, a TaKKe€ K U3MEHEHUSM,
MPOUCXOISIIIIUM BHYTPH B3aMMOCBSI3aHHBIX HH(OPMAIIMOHHBIX CUCTEM.

I1. Ontucanue npoo6iem

CymiecTByonuil  MOpsIOK  pa3pabOTKHU, COTJIACOBAHUS M MPUHITHS
HOPMAaTUBHBIX IPAaBOBBIX AaKTOB B c(epe MPEeAOoCTaBICHUS TIOCYAapCTBEHHBIX
(MyHUIIMIAJIBHBIX) YCIYr HE TMO3BOJISIET B JOCTATOYHO KOPOTKHE CPOKH
OCYILIECTBIISATh U3MEHEHUE IPaBOBOT'O peryaupoBaHus nopsiika
MPENIOCTABIICHUSI TOCYJAPCTBEHHBIX (MYHUIIMTIAIBHBIX) YCIYr, a TaKxke
TpeboBaHM K pa3paboTKe U MOACPHU3AIUU UHPOPMAIIMOHHBIX CUCTEM U (WJIH)
WX UHTETPAIMU C HHBIMU HH(POPMAIIMOHHBIMHU CUCTEMaMHU.

B OonbmiMHCTBE cioyyaeB YyKa3aHHbIE W3MEHEHMsI NPOUCXOAAT Oe3
COIJIACOBAHUS CO BCEMM UCHOJHUTENSIMU YCIIYT, YYaCTBYIOIIMMHU B peaiu3aliu
TakuxX u3MeHeHuid. Kpome TOro, mpm M3MEHEHHMH HOPMATHUBHBIX IPABOBBIX
aKTOB HE YYMTHIBAETCS HEOOXOAMMOCTH Pa3BUTHS MH(POPMAIMOHHBIX CHCTEM.
Bce 5310 mpuBOOMT K TOMYy, UYTO HWH(POPMAIMOHHBIE CHUCTEMBbl OpPTaHOB
(opranuzauuit) - UCHIOTHUTENEH yCIyr 4acTo (PYHKIMOHUPYIOT BHE NMPABOBOTO
HOJISL ¥ COZIepKaT HEaKTyallbHYIO HH(OPMALIHUIO.

Pemenne BOMpOCa  MOBBILLIEHUS KayecTBa  MPEAOCTaBICHUS
rOCyAapCTBEHHBIX  (MyHUIIMTIATBHBIX)  yCIYyr  BO  MHOTOM  3aBHCHT
OT COBEPIICHCTBOBAaHUS TMOpsIKa B3aUMOACHCTBHUS MEXIy OpraHamu
(opraHuzauusMu) - UCHOJHUTENISIMU YCIYT, CBOEBPEMEHHOTO U OIEPaTUBHOTO
BHECEHHUS H3MEHEHMH B HOpPMATUBHBIE IIPABOBBIE aKThI, PETYIUPYIOLINE
NOPSAZOK TMPENOCTABICHUS TaKUX YCIYT, TOBBIIICHUA WHPOPMAIMOHHON
OTKPBITOCTH M TOHMCKOBOM JOCTYMHOCTH HH(pOpManuu 00 yCiIyrax Kak Jyis
rpaxaaH (3aMHTEPECOBAHHBIX JIUI[), TaK M JAJS COTPYIHUKOB OpPraHOB
(opranu3anuii) - UCTIIOTHUTENIEH YCIIYT.



K mnacrosimeMmy BpeMeHH Ha3pela OOBEKTUBHAas HEOOXOJIUMOCTh
ONpeNeNeHus] €AUHOW HH(POPMAIMOHHOM CHCTEMBI, COJAepXkallel uiu
UCIIOJIB3YIOMIEH BCIO  aKTyaJbHYI0 HH(OpMAIMI0O O MPeIoCTaBIsEMbIX
roCyAapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIIyTraX, BUJIax, ClIoco0ax UxX MOJy4YeHHUs,
BCEX HOPMATUBHBIX IMPaBOBbIX AaKTax, €IUWHBIX (opMax 3asBICHUN IS
MOJIYYCHHUS] YCIyr, PEKBU3UTaX U CMOoco0ax B3MMaHHUS TIUIAThl 32 UX
[peI0CTaBIICHUE, SBISIOMIMXCA UICTOYHUKOM HH(OpMaIuu 00 yciayrax JJis Bcex
WH(OPMAIIMOHHBIX CHUCTEM, MCIOJb3yeMbIX oOpraHamMu (OpraHu3alusMH) -
VCIIOJTHUTEISIMH YCIYT.

VYKkazaHHasi poJib MOXKET BBIINOJIHATHCS HAa OCHOBE pEECTpa YCIyT,
C HCIOJb30BaHUEM KOTOPOTO JOJKHBI OOECIeUMBaThCS ONEPATUBHOE U
CBOEBPEMEHHOE BHECEHUE N3MEHEHUI U aKTyaJIu3alus CBEACHUI 00 yciayrax.

CornacHo [Tomoxenuto 0 benepanbHO rOCyJIapCTBEHHOMN
uHdopMaImoHHo cucteme "denepanbHbIl  peecTp TOCYAapCTBEHHBIX W
MYHUIIUOATBHBIX ~ ycayr (dyHKOM)", yTBEPKICHHOMY MOCTaHOBJICHHUEM
[IpaButensctBa Poccuiickoit @Depepanuu oT 24 okTsiops 2011 1. Ne 861
"O  denepadbHBIX  TOCYAApCTBEHHBIX  HMH(POPMAIMOHHBIX  CHCTEMaXx,
00eCIeunBaOIINX MPEOCTABICHHUE B DJIEKTPOHHOU (hOpME TOCYAapCTBEHHBIX U
MYHHUITUTIATBHBIX YCIYT (OCyIecTBIeHWEe (PYHKIUN)", CPOK, YCTaHOBJICHHBIM
JUTsl BHECEHHSI U3MEHEHUN B CBEJIEHUS O TOCYAAPCTBEHHBIX (MYHUIUTIATHHBIX)
yCIIyrax, COCTaBJIAeT | KaJeHJapHbIM Mecsl] CO [JHS BCTYIUICHHUS B CHILY
HOPMATUBHOTO  MPAaBOBOIO  aKTa,  YCTAHABIMBAIOLIETO  IMOJHOMOYHUSA
dbeneparbHOTO OpraHa WCIOJIHUTEIBHON BIACTH WJIM OpraHa ToCyIapCTBEHHOTO
BHEOIOI)KETHOTO donna 1o MPENOCTaBICHUIO roCyJapCTBEHHBIX
(MyHULIMITAJIBHBIX) ycayT. HecMoTpst Ha 9T0, B HACTOAIIEE BpeMsl aKTyaTu3alus
CBEJICHUN B peecTpe YCIyr MPOUCXOAUT BOJHOOOPA3HO, KaK MPaBUIIO, TIO
otaenbHbIM nopyuyeHusM [IpasurenscrBa Poccniickoit @enepannu.

B coorBerctBun ¢ mnonoxeHusMu DenepalibHOTO 3aKOHA IEPEXO]T
Ha TNPEJOCTABICHUE TOCYAapPCTBEHHBIX (MYyHUILIMMNAIbHBIX) YCIYI B paMKax
MEXBEJJOMCTBEHHOTO HMH(MOPMAIIMOHHOTO B3aMMOJICUCTBHS  (penepaabHBIMU
OpraHamMy  MCIHOJIHUTEIBHOM  BIIACTH, OpraHaMy  TOCYJapCTBEHHBIX
BHEOIODKETHBIX (POHIOB JOMKEH ObITh ocymiecTBieH ¢ 1 oktsops 2011 r.,
a opraHaMHM HCIIOJIHUTEIbHOM BiacTu cyObekToB Poccuiickoit ®Peneparuu
Y OpraHamMu MECTHOI0 camoyrpayieHus - ¢ 1 urons 2012 r.

B nmensx peanu3zanmuu  yKa3aHHOW HOPMBI B OTHOLIEHUH KaXXI0M
rOCyIapCTBEHHOW (MYHULMIAIBHOM) yCIOyrd Obul oOecrmeueH MpoIEecCe
MPOCKTUPOBAHUSI MEKBEIOMCTBEHHOTO HWH(GOPMAIIMOHHOTO B3aWMOICHCTBHUS
Ha OCHOBE TEXHOJOTHMYECKUX KapT MEXKBEIOMCTBEHHOIO B3aUMOJICUCTBUSA



(mamee - TEXHOJOTMYECKHE  KapThl), COJEpXKAIIMX  COCTaB  CBEJCHUM
MEKBEJOMCTBEHHBIX 3alPOCOB U OTBETOB HA HHMX, & TAKXKE CPOKU U MOPSIOK
TaKoT0 B3aUMOJECHCTBHSI.

Kpome Toro, Obuta co3maHa eauHasi CUCTEMa MEXBEIOMCTBEHHOTO
AIEKTPOHHOTO  B3aMMOJICHMCTBUS, KOTOpas TMO3BOJMJIA €€ YYaCTHHKaM
OOMEHUBAThCS IOPUAMYECKH 3HAYMMOW HH(OpMalMeil B 3JIEKTPOHHOU (opme.
JInst 3TOrO y4aCTHUKaMHM JaHHOM CHUCTEMbI pa3padaThIBAIOTCS JJIEKTPOHHBIC
CEPBUCHI, C MOMOIIBI0 KOTOPHIX OCYIIECTBIISIETCS MEXBEIOMCTBEHHBII OOMEH
CBEJICHUSIMU.

Jliist obecrieueHusi MEKBEIOMCTBEHHOTO 3JIEKTPOHHOIO B3aUMOJICUCTBUS
opraHamMu  (OpraHu3zanusMH) - HUCIOJHHUTEISIMA  YCIYT  pa3paboTaHBbI
AJIEKTPOHHBIE CEPBUCHI, KAXK/IBIN U3 KOTOPBIX TOJDKEH 00eceunBaTh MOJIyYCHHE
CBEICHUU IO MEXBEJIOMCTBEHHBIM 3allpOocaM B TOYHOM COOTBETCTBHUU C
pa3pabOTaHHBIMU TEXHOJOTHYECKUMHU KapTamu. OJHAKO CyIIECTBYOIIas
[PAKTUKa pealu3alvyd B3aUMOJCHUCTBUS BEIOMCTB B JJIEKTPOHHOM BHJIE
MoKaszajia, YTO CEpPBUCHI IIOCTAaBIIMKOB U TMOTpedurenedt uHPopMaluu
pa3pabaThIBalOTCA ¥ U3MEHSIOTCS aCHHXPOHHO, B CXKAThl€ CPOKHU U B OTPBIBE OT
TEXHOJIOTUYECKUX KapT. MexXBEeJOMCTBEHHBIA 3aIlpOC, HAaIPABJICHHBIA B
AJIEKTPOHHOM BHJIE C MCIIOJIb30BAHMEM JJIEKTPOHHOIO CEpPBHCA, HE BCEraa
COOTBETCTBYET COIJIACOBAHHOMY COCTAaBY CBEJAEHUM B TEXHOJOTMYECKOMN KapTe.

Takxe BEOOMCTBA HE OCYILIECTBIIIOT CBOECBPEMEHHYK AKTyaJU3aLHIO
TEXHOJIOTUYECKHUX KapT B CBSI3M C U3MEHEHHUEM HOPMATHBHOW MpPaBOBOU 0a3bl,
BCJICJICTBUE YEr0 MEXBEJOMCTBEHHOE WH(GOPMAIIMOHHOE B3aMMOJICHCTBHE
3a4aCTyI0 OCYILECTBIIAETCA BHE PAMOK IIPaBOBOIO MOJISL.

B COOTBETCTBMM ¢  mnojoxeHusmMu  DenepasbHOro  3aKOHA
aIMUHUCTPATUBHBIA  PErJaMEHT IIPEIOCTABJIEHNS]  FOCYAAapPCTBEHHBIX
(MYHUIIMITAJIBHBIX) YCIYT SIBISIETCS 0a30BBIM  DJEMEHTOM perjiaMeHTAIUH
MIPEIOCTABIICHUS roCy1apCTBEHHBIX (MyHUIIUTIATIBHBIX ) YCIIYT,
YCTaHABJIMBAIOIMIUM OCHOBHBIE TpPeOOBaHMS W TapaHTHH OOECIeUeHUs TMpaB
3asBUTEJICH NPU TMPENOCTABICHUU COOTBETCTBYIOIIUX YCIyr. B cBsA3u ¢ 3TUM
KIIOUEBbIMA ~ TpeOOBaHWMAMH K  WHGOpMAIMU,  COAEpXKamieiics B
aIMUHUCTPATUBHOM PEIJIAMEHTE, SIBIISIIOTCS €€ aKTyaJlbHOCTh, JOCTOBEPHOCTH U
COOTBETCTBHE 3aKOHOIATENbCTBY Poccuiickon denepanuu.

Bmecte ¢ Tem Ha TpakTHUKE JEWCTBYIOIIMNA TMOPSAOK pa3pabOTKH,
COIVIACOBAHMUSI M NPUHATUSA aJIMUHUCTPATUBHBIX PEIIAMEHTOB HE IO3BOJSET
CBOEBPEMEHHO pearupoBaTh HA UHTCHCUBHOCTh U3MEHEHUH B yKa3aHHOU cepe.

OCHOBHBIE TPYAHOCTH, BO3HHUKAIOIIME B IIPOLIECCE AaKTyaJn3aluu
aIMUHUCTPATHUBHBIX PETJIAMEHTOB, CBSI3aHBl C 3aTSHYTOCTBIO MOPOLIEAYP



YTBEPXKJICHUSI W TOCYJApCTBEHHON pErucTpaldd BEJOMCTBEHHBIX aKTOB,
KOTOPBIMHU TaKU€ PETJIAMEHTHI YTBEPKIAIOTCS.

CTouT OTMETHTh, UYTO HamOoJiee TPOMO3JKYI0O YacTb B CTPYKType
aJIMUHUCTPATUBHOTO PETJIaMEHTa COCTaBIISIOT TMOJIOKEHUS, PEryIupyrolue
COCTaB, TIOCIEOBATEIIbBHOCT M CPOKHU BBIMOJHEHUS aJIMUHUCTPATUBHBIX
npouenyp. YacTb  yKa3aHHBIX  aJAMUHUCTPATUBHBIX  MPOUEAYpP  HOCHUT
OTEepPallMOHHO-TEXHOJIOTMYECKUN XapaKTep, KacaeTcsi BHYTPHUBEIOMCTBEHHOM
NESATEIbHOCTH U HE 3aTparuBaeT 3asBUTENsI HEMOCPEICTBEHHO (T.€. SIBISIETCS
"MonaroBoil HHCTpyKIueun'").

Opnnako Hambosee yacTble U3MEHEHHUS KacaroTCsl CBeJEHUN o0 ajpecax,
BpEMEHU TpHUeMa 3asBUTENICH, CIPaBOUYHBIX TeledoHax, aapecax o(QUIalIbHbIX
CaliTOB OpraHoB (OpraHu3alyii) - HUCIOJHHUTENCH YCIyr B HMH(POPMAIUMOHHO-
TeJIeKOMMYHUKaIIMOHHOM ceTu "MHTepHet" (nanee - cets "MuTepHeT"), aapecax
AJNIEKTPOHHOM  TMOYTHI, IUIATEKHBIX  PEKBU3UTaX (B  IENSIX  YIJIATHI
rOoCyJapCTBEHHOW TMOIUIUHBI), CBEACHHM 00 OTBETCTBEHHBIX JOJKHOCTHBIX
JULAax v ap.

VYKkazaHHble CBEJCHUS SBJIAIOTCS HamOoliee BOCTPEOOBAHHBIMU Y
3asiBUTENICH, OJJHAKO caMU 10 ce0e He HOCSIT HOPMATUBHOTO XapaKTepa, SBISSICh,
10 CYyTH, CIPABOYHBIMH TAHHBIMH.

B cBs3u ¢ 3TUM nipeAcTaBiIsSeTCs 0YEBUAHOM HEOOXOIUMOCTh MEPECMOTpa
TpeOOBaHMI K CTPYKTYpe aIMUHUCTPATUBHBIX pETJIaMEHTOB, a TaKXKe
ONTUMM3AIMY TIOPSJIKA UX Pa3pabOTKK U MPUHSATHUA.

I11. [Ipennaraemoe pemeHne mpooaemM

Pemenue mpoOnem, ykazanuoix B paszaene |l nHacrosmient Konnemnuu,
MOKET OBbITh 00€CHedYeHO IMOCPEICTBOM MPHUHATHS MEp B pPaMKaxX CHCTEMbI
yIpaBiICHUS U3MEHEHUSIMHU 110 CJICTYIOIIUM HalpaBIeHUSIM:

BHECEHUE M3MEHEHHI B HOPMAaTUBHBIE MPABOBBIE aKThl, PETYJIUPYIOLINE
NOPSAZOK  TMPEAOCTaBICHHUS] TOCYAAPCTBEHHBIX (MYHUIMNAIbHBIX) YCIYT,
BKJItOYasi pa3pabOTKy M MPHUHSATHE HOBBIX HOPMATHUBHBIX MPABOBBIX aKTOB,
NpU3HaHHE HOPMATUBHBIX MIPABOBBIX aKTOB YTPATUBIIUMHU CUITY;

M3MEHEHUE NopsIKa IPEIOCTABIICHUS roCy/1apCTBEHHBIX
(MyHUIIMIIAIIBHBIX) YCIYT B CBSI3M C M3MEHEHHWEM BHYTPEHHUX IPOLIECCOB U
IPOLEYP B BEIOMCTBE;

U3MEHEHHE HMHPOpMAIMM O MPEAOCTaBICHMH  TOCYIapCTBEHHBIX
(MyHULIMIAJIBHBIX) ~ YCIYT,  CBSI3aHHOM €  HM3MEHEHHUEM  peajbHOU
JEHCTBUTENBHOCTH (HApUMeEp, U3MEHEHHE ajpeca, Homepa TenedoHa, aapeca
caira);



BBISIBJICHUE HENOCTOBEpHON MH(MOopMaiuu (omuboK B MHMOOPMAIIMOHHBIX
cCUCTEeMaXx).

B pamkax KaxIoro wu3 yKa3aHHBIX HampaBlIeHUH HE0OX0AUMO
ONPEEIUTh KOMIUIEKC KOHKPETHBIX MEp, IMO3BOJISIOMINX ONEPATUBHO U3MEHSThH
BCE B3aMMOCBSA3aHHBIE AJIEMEHTHI PA3JIUYHBIX CUCTEM.

B ocHOBe mpemiaraeMbix MEpPONPUSATAN 3aJ0KEHBI 2 CIEAYIOUIUX
MPUHIIAIIA:

ecim VU3MEHEHHE 3aTparuBaeT MOPSAOK IPEAOCTABICHUS
roCyAapCTBEHHON (MyHUIIUINIAIBHOMN) YCIYTH, TO NPUHATUE PEIICHUS 110 TAKOMY
U3MEHEHUIO JOJKHO OBITh OJJHOBPEMEHHO C IUIAHWPOBAHUEM M COTJIACOBAHUEM
BCEX HEOOXOJMMBIX M3MEHEHUW B HMH(POPMALMOHHBIX CHCTEMaX, a TaKXe C
dbopMHupoBaHHEM  TPSIMBIX  MOPYYEHUUW  3aMHTEPECOBAHHBIM  OpraHaM
(opraHuzanusM) - HUCIOJHUTENSM YCIyr, a B HEKOTOPHIX CIydasx - IOCHe
MU3MEHEHHS] COOTBETCTBYIOIINX MH(GOPMAIIMOHHBIX CUCTEM;

€ClIi  M3MEHEHHWE HE BIMSAECT HaA  MOPSIAOK  MPENOCTABIICHUS
roCyapCTBEHHON (MyHUIIUTIATBHOM) YCIyTH (Hampumep, cMeHa TenedoHa WK
agpeca IPUCYTCTBEHHOTO MECTa, MPOU3OLICANIAs 10 HENPEABUIACHHBIM
00CTOSITEILCTBAM), TO BHECEHHE H3MEHEHUW B HMH(POPMAIMOHHBIE CHUCTEMbI
JIOJDKHO TIPOU3BOJUTHCS MAaKCHUMAaJIbHO OBICTPO U 0€3 JIMIIHMX COTJIAaCOBaHUM,
IIpU 3TOM B opraHax (OpraHU3alusX) - UCIOJHUTENSAX YCIYyT Ha COTPYIHUKOB
JOJDKHA OBITh BO3JIOXKEHA MEPCOHAIbHAS OTBETCTBEHHOCTh 32 BHECEHHME TaKUX
V3MEHEHUN.

B pamkax co3naHusi cucTeMbl yIpaBJIeHHUsS] W3MEHEHUsIMU (eiepaibHbIM
OpraHaM  HCHOJIHUTEIIbHOW  BJIAaCTM M OpraHaM  TOCYJIapCTBEHHBIX
BHEOIO/DKETHBIX (POHIOB TIpu  pa3pabOTKE U  COTJACOBAaHUU TPOEKTOB
dbenepanbHbIX 3aKOHOB, YykazoB IIpesumenta Poccuiickoit ®denepanum,
IOCTAaHOBJICHN W pacnopspkeHuit [IpaButensctBa Poccuiickonn dPenepaumu,
MPOCKTOB ~ HOPMATHBHBIX  TPABOBBIX  aKTOB  (pemepaipbHBIX  OPTraHOB
WCIIOJIHUTENILHON  BJIACTH  HEOOXOJMMO peau30BaTh MEPONPHUATHS  TI0
CHEAYIOIINM HaNPaBJICHUSIM:

M3MEHEHHE MOpsAJIKA COTJIACOBAHMS MPOEKTOB HOPMATHUBHBIX IPABOBBIX
aKTOB;

co3JaHue TUOKOW CHUCTEMBI OTJIaraTeIbHBIX CPOKOB, MPHU KOTOPOM st
MPABOBBIX aKTOB, PETYJUPYIOIIUX MOPSAOK MPEAOCTABICHUS IOCY1apCTBEHHBIX
(MYHUIIMITAJIBHBIX ) YCIIYT, YCTAaHABIUBAETCS OCOOBIN CPOK BCTYILJICHUS B CUITY.

N3MeHeHne nopsaka COTJIACOBAaHMS MPOEKTOB HOPMATHUBHBIX MPABOBBIX
AKTOB JOJKHO OCYIIECTBIATHCA C YUYETOM CIEAYIOIIUX MPOUEayp:



MpPOeKThl (eepalbHbIX 3aKOHOB, YKa3oB IIpesumenta Poccuiickoi
Qenepannu, MOCTAHOBICHUM W pacnopstkeHur IlpaBurenbctBa Poccuiickoit
denepanuu, pEryJIUPYIOMMX MOPSAIOK MPENOCTABICHUS TOCYIapCTBEHHBIX
(MyHUITUTIAJIBHBIX) yCayT, BHOCATCS B I[IpaButenbctBo Poccuiickoit deneparuu
IIpU HAJUYUU COTJIACOBaHUS ¢ MUHHCTEPCTBOM HSKOHOMHYECKOTO Pa3BUTHUSA
Poccuiickont denepanuy v MOSICHUTEIIBHOM 3aIUCKH, COACPKAIIEH YHUKAJIbHBIN
peecTpoBbIi HOMEpP TOCYAAPCTBEHHOW (MYHHUIIMNAIBHOM) YCIYTH, CO3/IaHHBIN
pEecTpoM yCIIyT;

MpPOEKThl (eepaabHbIX 3aKOHOB, YKa3oB IIpesumenta Poccuiickoi
@denepanuu, IMOCTAHOBICHUM M pacnopspkeHuil IlpaBurenbctBa Poccuiickon
Qenepaunu, pETryIUPYIOMIUX MOPSAOK IPEIOCTABICHHUS T'OCYIAPCTBEHHBIX
(MYHULIMITAJIBHBIX) YCIYT W COJEpPKAIUX TMOJIOKEHHS, MpeaycMaTpUBaIOIINe
HEO0OXOAUMOCTh JTOPa0OTKU, pa3padOTKH, MOJEPHU3ANMH HHPOPMAIIMOHHBIX
CUCTEM, VICIIOJIb3YEMBIX TSt IIPEOCTaBIICHUS rOCy1apCTBEHHBIX
(MYHUILIMITAJIBHBIX) YCIYT ¥ B3aUMOJACHCTBUS C MH()OPMAIMOHHBIMU CUCTEMAMU
JIPYTUX OpraHOB (OpraHU3alUii) - UCIIOJIHUTENEH YCIyT U (UJTK) UX UHTETPALUH
C UWHBIMM WHGOPMAIMOHHBIMU CHCTEMaMH, BHOCSTCS B [IpaBuUTenbcTBO
Poccuiickonn ®enepanuy NMpyu HAIWYUU IUIAHA CO3JAHUS, Pa3BUTHUS, BBOJA B
OKCIUTyaTalMio, OJKCIUTyaTalluM, BBIBOJA W3 OKCIUTyaTallud, JOpabOTKH,
pa3pabOTKM ¥ MOJEpHM3AIMM WH(GOPMAIIMOHHBIX CcHUCTeM U (W) uX
WHTETpallud C WHBIMA HMHGOPMAIIMOHHBIMU CHUCTEMaMH (fajgee - TUIaH
OpPraHU3alMOHHO-TEXHOJOT NYECKON peanus3anun), COTJIACOBAHHOTO Cc
MWUHHCTEPCTBOM CBSI3M M MAaCCOBbIX KOMMYHUKanui Poccuiickon denepanuuy;

IPOEKThl HOPMATHMBHBIX IMPABOBBIX aKTOB (heJepalibHBIX OpPTraHOB
VCIOJIHUTEIbHOW  BJIACTH,  PETYJUPYIOIIMX  MOPSAJOK  IPEIOCTABICHHUS
rOCyAapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT, TMOJJIEXAT COTJIACOBAHUIO
¢ MuHHCTEPCTBOM 3KOHOMHYECKOTO pa3BuTus Poccuiickont Denepanuu npu
HAJIMYUU TIOSICHUTEIBHOW 3aIlUCKH, COJEPIKAIIEH YHUKAIBHBIA PEECTPOBBIN
HOMEp TOCYJAaPCTBEHHOU YCIYTH, CO3IAHHBIN B PEECTPE YCIIYT;

MPOEKThl HOPMATHUBHBIX TMPABOBBIX aKTOB (heepaibHBIX OpPTaHOB
VCIOJIHUTEIbHOW  BJIACTH,  PETYJUPYIOIIUX  HOPSAOK  IPEAOCTaBIICHUS
rOCYJapCTBEHHBIX (MYHUUMNAIBHBIX) YCIYr M COJAEPKAIIUX MOJIOXKEHUS,
npeaycCMaTpUBaOIINe HEOOXOJAMMOCTh  CO3JaHUs, pa3BUTHSA, BBOJAA B
OKCIUTyaTalMio, OJKCIUTyaTallu¥, BBIBOJA W3 OKCIUTyaTallud, J0pabOTKH,
pa3pabOTKH, MOACPHHU3AIUN HH(POPMAIMOHHBIX CUCTEM, HMCTOIb3YEMBIX IS
MPEIOCTABIEHUS roCy1apCTBEHHBIX (MyHUIIMITAJIBHBIX ) YCIyT u
B3aUMOJICUCTBUS ¢ HWHOOPMAIMOHHBIMH  CHUCTEMaMU JPYTHX  OPraHoOB
(opranu3anuii) - UCHOJIHUTENEH YyCIyr W (WIM) UX HUHTErpalud C HHBIMU



WH()OPMAIMOHHBIMU CUCTEMaMHU, TOJJIEKAT COTJIACOBAaHUIO ¢ MUHUCTEPCTBOM
CBSI3M M MACCOBBIX KOMMYHUKaui Poccuiickont @enepauuu. [Ipu 3ToM npoekt
aKkTa JIOJDKEH HANpaBJISATBCA HAa  COTJJACOBAHME BMECTE C  IJIAHOM
OpPraHM3allMOHHO-TEXHOJIOTMYECKON peann3alii;

B ITOCTAHOBJIAIOUIYIO YaCTh YKa3aHHBIX MPOEKTOB akTOB IIpaBuTenscTBa
Poccuiickoit  denepan  HEOOXOAMMO  BKJIIOYATh IYHKT, KacaroUIUKCS
MIPUBEJICHUS CBEACHUM, PA3MEUIEHHBIX B PEECTPE YCIIYT, B COOTBETCTBHUE C 3TUM
akTtoM [IpaButensctBa Poccuiickon denepanun B MECSIYHBINA CPOK.

['mbkast cucrema oTiaraTeIbHBIX CPOKOB, MPHU KOTOPOM HJisi MPAaBOBBIX
AKTOB, pETyJIUPYIOIIMX IMOPSAJOK IPEIOCTaBICHUS rOCYyJ1apCTBEHHBIX
(MYHUIIMITAJIBHBIX) YCIIYT, YCTaHABJIMBACTCS OCOOBIM CPOK BCTYIUICHUS B CHUITY,
MOYKET COOTBETCTBOBATh, HAIIPUMED, CIEAYIOLIAM YCIOBUAM:

denepanbubie 3akoHbl, ykasbl [lpesunmenta Poccuiickoii deneparum,
IOCTaHOBJIEHUsT U pacnopsbkeHus [IpasurensctBa Poccuiickon ®denepanuu,
peryinupyromue IOPSAIOK IIPEIOCTABIICHUS rOCy1apCTBEHHBIX
(MyHUIIMITAJIBHBIX)  yCIIYT, HOPMAaTHBHBIC TIPABOBBIE AaKThl (eaepabHbIX
OpraHoOB WCIIOJHUTEIIBHON BJIACTU, PETYJIUPYIOIIUE MOPSIAOK MPEAOCTABICHUS
rOCyAapCTBEHHBIX (MYHULIUMTABHBIX) YCIIYT, JOJKHBI BCTYIIATh B CUJTY:

B KOHIE | kBaprana roja, CIeayrolero 3a roJAoM MPUHATHS aKTa, - I
AKTOB, IIPUHSTHIX BO BTOPOM IOJYTOIUU NPEAIIECTBYIOLIETO T01a;

B koHIe Il kBaprasa Tekyiiero rojga - sk aKTOB, IPUHATHIX B MIEPBOM
MOJIYTOJIUM TEKYILETO roja.

B nepuon Mexny NpUHATHEM HOPMATHUBHOIO IIPABOBOTO AKTa U €r0
BCTYIUICHHEM B CWIYy JOJDKHBI OBITh pEaM30BaHbl IOJOKEHUS TUIaHA
OpPraHU3alMOHHO-TEXHOJIOTMYECKON peaan3alni.

B ciyyae ecnu monoXeHus IUIaHa OPraHU3alMOHHO-TEXHOJIOTHMYECKOU
peanu3anui HE OBUIM pPEATM30BaHbl K YCTAHOBICHHOMY JJISI BCTYIUICHUS
HOPMATUBHOT'O MMPABOBOI0 aKTa B CHJIy CPOKY, BCTYIUICHUE YKA3aHHOI'O aKTa B
CUJTy IEPEHOCHUTCS Ha COOTBETCTBYIOIIYIO JATy B OYEPEIHOM MOJIYTOAUU.

PaszHornmacus, BO3HHUKammuMe B  IPOLECCE  peanu3alud  IUIaHa
OPraHU3allMOHHO-TEXHOJIOTMYECKON  pealv3alui, pPacCMaTpUBarOTCS  HA
3aCeIaHusX MOJKOMUCCUHU MO HMCTOIb30BAHUIO MH(POPMAIMOHHBIX TEXHOJOTHIMA
IPU  TPENOCTABICHUM  TOCYJAPCTBEHHBIX W  MYHULIMNAIBHBIX  YCIYT
[IpaBUTENHLCTBEHHONH KOMHCCHU 10 HCIOJB30BaHUIO HMH(GOPMAIIMOHHBIX
TEXHOJIOTUM JUIsl  YJOy4YIIEHWs KayecTBa JKU3HU W  YCJIOBHM  BEJCHHS
MPEANPUHUMATENBCKOMN AEATEIIBHOCTH.

WNHble CpoKM M MOPSAOK BCTYIUIEHUS B CHIIy HOPMATHBHBIX MPAaBOBBIX
aKTOB (peepadbHBIX OPTaHOB WCIOJHUTEIHLHOW BJIACTH, PETYIUPYIOIINX
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HOPSAZOK MPEAOCTABICHUS FOCYAAPCTBEHHBIX (MYHUIMIAIBHBIX) YCIYT, MOTYT
OBITh TNPEAYCMOTPEHBl TOJBKO BO HCIOJHEHUE mnopydeHuil [Ipesnnenrta
Poccuniickon @enepanun wim  [lpeacenarens IlpaBurensctBa Poccuiickoi
denepanuu, conepKalux COOTBETCTBYIOIIEE YKa3aHUE.

B pamkax cucteMsl ynpaBlieHUsI K3MEHEHUSIMU HEOOXOAMMO:

o0ecneunTh MHTETPALMIO PEecTpa YCIyr € MHBIMU TOCYAApCTBEHHBIMU
UHGOPMAIMOHHBIMU cucTeMaMu npu YCIIOBHH 0053aTEIBHOIO
UCIIOJIb30BaHUs peecTpa yCciayr B KaueCTBE UCTOUHMKA UHPOpMAIK 00 ycayrax
(pynkumsix) B WHBIX  MH(POPMAIMOHHBIX  CHUCTEMAaX, MPHUMEHIEMBIX
B oOpraHax (OpraHu3auusix) - HCIOJHHUTEIAX YCIyr U 00pabaThIBAOLIUX
COOTBETCTBYIOLLYIO HH(POPMALHIO;

0o0ecreynTh  aKTyalu3alMi0  COJEpXKallelics B pEecTpe  yCiIyr
uHbOpMalluu B CPOKH, YCTaHOBJIEHHbIE IOCTaHOBJIeHHEM IIpaBurenbcTBa
Poccuiickoii ®@enepaunn ot 24 okts0pa 2011 r. Ne 861 "O ¢enepanbHbIx
roCyAapCTBEHHBIX MH(POPMaLIMOHHBIX CUCTEMAX, o0ecrneunBaroIux
IPEIOCTABIICHUE B 3JIEKTPOHHOU (pOopME TOCyNapCTBEHHBIX M MYHULIUIAIbHBIX
yciyr (ocyiecTBieHue GyHKIui)",

o0ecnevynTb BO3MOXKHOCTh aBTOMAaTUYECKOW 3arpy3ku B PEECTp YCIyT
CBEJIEHMH 00 aKTyaJbHbIX IIJIATEKHBIX PEKBU3UTaX U CIOCO0axX OIJIAThI
IUTATHBIX TOCYIaPCTBEHHBIX (MyHHUIIUIIAJIbHBIX) YCIIYT;

00€ecreynTh CHUKEHUE PUCKOB, BO3HUKAIOIIMX NpPH PYYHOM BBOJE
uH(popMalMu B peecTp YCIAYr, a TakKXKe YCOBEPIICHCTBOBATh MPOLEAYPY
IIPOBENICHUSI SKCIEPTU3bl BHECEHHBIX CBEJICHUI, B TOM YHUCIIE 3a CYET CO3/IaHMUS
MaKCUMAaJIbHOTO KOJMYECTBA CHPABOYHUKOB M KIIACCHU(PHUKATOPOB, a TaKke 3a
CUYET UCIOJIb30BaHUS (eAepalibHON TroCyJapCTBEHHOW HWHOOpPMAIMOHHON
cuctemMbl "EnuMHasg cucteMa HOPMATUBHOM CINpaBOYHOW uHGpoOpmanuu'”
(HanpuMep, NepevyeHb roCyAapCTBEHHBIX (MyHULMIIAIBHBIX) YCIIYT, )KM3HEHHBIX
CUTyalluli, HOPMATHUBHBIX TMPaBOBBIX AaKTOB, (enepalibHbIX OpPraHOB
UCIIOJIHUTENbHOM BIACTH);

pa3paboTaThb MEXaHH3M KOHTpOJIA W y4yeTa HM3MEHEHHH, BHOCHUMBIX B
peecTp ycIyT, U YCTAHOBUTH OTBETCTBEHHOCTH 3@ HAPYILIEHUE MOPSAIKA BEACHUS
peectpa ycayr (Ha3HAYUTh OTBETCTBEHHBIX B KaXJIOM OpraHe (OpraHu3aiuu) -
UCIIOJTHUTENIE YCIIYT);

nopaboTaTh peecTp YCIyr B YacTH CO3/aHMs Oosiee "npyKeCTBEHHOTO"
uHTep(delica A COKpalleHHsT BpPEMEHHBIX 3aTpaT COTPYAHHKOB OpPraHOB
(opranuzanuii) - UCHOJHUTENEH YCIIyT, OTBETCTBEHHBIX 32 PabOTy B CHCTEME,
npu paboTe B TAKOW CHUCTEME;

MPEAYCMOTPETh HEOOXOAUMOCTh PACCMOTPEHHsI MHHHCTEPCTBOM CBSA3U
M MaccoBbIX KomMMyHuKanmuu Poccuiickon @enepaunu IIAHUPYEMBIX
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U3MEHEHUH, BHOCHUMBIX B peecTp YCiayr (TEXHUYECKUE 3a/laHusl, YacCTHBIC
TEXHUYECKUE 3aJaHusi HAa Pa3BUTHE U MOJECPHM3AIMIO peecTpa YCIyr), IS
MOJTOTOBKU TMPEAJIOKEHUH, O00eCIeUUBAIOIINX KOPPEKTHOE B3aUMOJICHCTBHE
BCEX CHUCTEM, YYacTBYIOIIMX B  TMPEAOCTABIECHUU  TOCY/IapCTBEHHBIX
(MYHMITUTIAJIBHBIX) YCIIYT.

B umensx ymopouieHuss MOpsAAKa  COTJacoBaHUST M MOJJIEpKaHUS
aKTyaJIbHOCTU CBEACHHUI O COTIJIAaCOBAHHBIX IMPOIIEIYypaxX MEKBEIOMCTBEHHOIO
B3aUMOJICUCTBUS, CIIPOCKTUPOBAHHBIX B TEXHOJOTUYECKUX KapTaX, MPUBEICHUS
UX B CTPOroe COOTBETCTBHE C TPEOOBAHUSIMH HOPMATUBHBIX IPABOBBIX AKTOB
MPEACTaBIACTCS  HEOOXOJAMMBIM  TMEpeUTH K  YHUPUIUMPOBAHHOM U
LEHTPaIN30BaHHON MOJIEIM y4eTa TaKUX CBEJACHUN Ha 0a3e peecTpa yciayr M
BBITNIOJIHUTD CJIEAYIOLIEE:

pa3paboTaTb METOJUYECKHE DPEKOMEHJAIMH, OIpPEACIAIONUEe EIUHbIC
npaBuia POCKTUPOBAHMUS u peanu3anuu MEKBEOMCTBEHHOTO
MH(OPMAIMOHHOTO B3aUMOJICUCTBUSI MPU MPEIOCTABICHUU TOCYIaPCTBEHHBIX
(MYHUIIMITAJIBHBIX) YCIYT U UCHOJHEHUU TOCY/IapCTBEHHBIX (MYHUIIMITAIBHBIX )
GyHKIU;

OTIPEJIETUTH TUTIOBOM MEepeUeHb JOKYMEHTOB (CBEACHUH ), HAXOISIINXCS B
pacnopsbKeHUn YYaCTHUKOB MEXBEJJOMCTBEHHOTO B3aMMOJICHCTBYS,
HEOOXOJUMBIX TIPU TMPETOCTABICHUHM YCIYT, a TaKXe MOPSIAOK TMOMOTHEHUS
YKa3aHHOTO MEepeyHs U 00ecreynTh BO3MOKHOCTh €r0 BeJICHHs Ha 0a3e peecTpa
YCIIYT;

TUTIU3UPOBATH HAaWMEHOBaHUS KapT MEXBEIOMCTBEHHOTO
B3aUMOJICUCTBUS U JOKYMEHTOB, KOTOpPbIE MOTYT OBITh TOJYYECHBI TIPH
OCYILIECTBJICHUM  MEXBEJIOMCTBEHHOTO  B3aUMOJEWUCTBUA, C(HOPMHPOBATH
COOTBETCTBYIOIIUE  CIPABOYHUKKA W KJIAcCU(UKATOPBI,  OMpPEIETUB
YIOJHOMOYCHHbIE  (efiepalibHble  OpraHbl  WCIOJTHUTEIBHOW  BJIACTH,
OTBETCTBEHHBIE 3a HMX BEACHUE, a TaKXKe CKOPPEKTHPOBATH JCUCTBYIOLINE
MpaBOBBIE aKThI, oOOecmeunB YHUPUIIMPOBAHHOE HAUMEHOBAHHUE TaKUX
NOKyMeHTOB. lloxg kapTol MeEXBEIOMCTBEHHOIO B3aUMOJIECUCTBUS CIEAYET
MOHUMATh JTIOKYMEHT, HCIOJIB3YEeMBIM s ydera oOnagateneid WHGOpMAIUH
U CBEJCHUH, TMPEJOCTABISIEMBbIX  oOnagaTtensMu  WHPOpMANUA IO
MEXBEJJOMCTBEHHBIM  3alpocaM TpH MPEJOCTABICHUH TOCYIapCTBEHHBIX
(MyHHULIMITAJIBHBIX ) YCIIYT;

chopMupoBaTh €IMHBII  peecTp KapT  MEXBEJIOMCTBEHHOTO
B3aMMOJICHCTBHS (Jajiee - peecTp KapT), OMMCHIBAIOLINI COCTaB CBEACHUH,
noJyiekaux OOMEHYy B paMKax MEXBEJOMCTBEHHOTO HH()OPMAIIIOHHOTO
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B3aMMOJICHCTBUS, OOECIICUMB BEJICHHE peecTpa KapT B IJIEKTPOHHON Qopme
Ha 0ase peecTpa yCiyr;

obecreynTh y4eT MpaB Ha MoJydeHHe HMH(OpMaluu U JOKYMEHTOB IO
MEXBEJIOMCTBEHHBIM  3alpocaM IIyT€M pETHCTpallukd B PpEecTpe KapT
MOJIyyaTeJed CBEICHUW, OCHOBAHWUW [UIA TIIOJIYYCHHUsS CBEACHUM IIpU
MPEAOCTaBICHUN TOCYAApPCTBEHHBIX (MYHMIIMIAIBHBIX) YCIYT, HWCIOJHEHUH
roCyJapCTBEHHBIX (MyHUIIMIIAIBHBIX ) KOHTPOJIBHO-HAA30PHBIX (DYHKITHIA;

UCKJIIOUUTh  TEXHUYECKYHD M  OPTaHU3allMOHHYK)  BO3MO>KHOCTH
HampaBJICHUSI  TOCPEACTBOM  €IMHOM  CHUCTEMBI  MEXBEJIOMCTBEHHOIO
AJIEKTPOHHOTO B3aMMOJICMCTBUS MEKBEIOMCTBEHHBIX 3allpOCOB M OTBETOB Ha
HUX TpU  OTCYTCTBUH  KapT  MEXKBEIOMCTBEHHOIO  B3aWMOJCHUCTBHS,
pa3MEIICHHBIX B peecTpe KapT (3ampeT HE JOKEH paclpoCTPaHATHCS Ha
BJIEKTPOHHBIE cooO1IeHHS TEXHUYECKOTO Xapakrepa u WHBIC
AIICKTPOHHBIE COOOIIEHUSI, HE SIBJISIONIMECS B COOTBETCTBUU CO CTaTbeH 7?
QdenepalbHOTO 3aKOHA MEXBEJOMCTBECHHBIMU 3alpOCaMM WJIM OTBETAMHU Ha
HUX);

00ecTeYnTh IPOIECC CBEPKHM COCTaBa CBEJICHUM MEXBEIOMCTBEHHOTO
3ampoca U OTBETA HAa HEro, a TAKXKE COCTaBa CBEJACHUHW, MPEAYCMOTPEHHBIX B
KapTaxX MEXBEIOMCTBEHHOTO B3aMMOJECHUCTBHS, Pa3MEIICHHBIX B PEECTPE KapT;

OTIPENICNIUTh TIOPSIIOK ydeTa (DaKTOB MEKBEIOMCTBEHHBIX OOMEHOB,
OCYIIECTBIIIEMBIX B 3JIEKTPOHHOMN dbopme pH MPEeAOCTABJICHUH
rOCYJapCTBEHHBIX (MyHUIIUITAIIBHBIX ) YCIIYT, C BO3MOYKHOCTBIO yueTa (paKTOB MX
MPEIO0CTaBJICHHUS.

B oOmactm  periameHTaniu  TPENOCTABICHUS  T'OCYAapCTBEHHBIX
(MYHUITUTIAJIBHBIX) YCIYT TPEICTABISACTCSA IEJIeCO00pa3HbIM TIPUHATHE pPsijia
MEpP OPTaHU3aIMOHHOTO W TPABOBOI'0 XapakTepa.

B oTHOmIEHMHM YacTO M3MEHSEMBIX CBEIACHUH, COJEp)KAIUXCsS B
aIMUHUCTPATUBHBIX PETJIAMEHTAX, HE YCTAaHABIMBAIOIINX MIPaB U 00sS3aHHOCTEN

3asBUTENIEM M MMEIOIIMX CIPAaBOYHBIA XxapakTtep (Jajgee - CBEICHHS
WH()OPMAITMOHHO-CITPABOYHOTO  XapaKTepa), HEOOXOIUMO  BBIMOJHUTH
cleayromiee.

K cBenenusiMm nHGOpMaMOHHO-CIIPABOYHOTO XapaKTepa MOKHO OTHECTH
OTJENIbHBIE  CBEJEHUS, MPEAYCMOTPEHHbIE MOANMyHKTOM "B"  myHkTa 13
[TpaBun pa3pa®OTKM UM YTBEPXKIEHUS aAJMHUHHCTPATHUBHBIX PETJIaMEHTOB
IPEOCTABIICHUSI TOCYJApPCTBEHHBIX YCIYT, YTBEPXKIACHHBIX IOCTAHOBICHUEM
[IpaButensctBa Poccmiickoit ®enepaumun  or 16 mas 2011 r. Ne 373
"O pa3paboTke ©  YTBEPKICHHH ATMUHUCTPATUBHBIX  PETIIAMEHTOB
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WCIIOJIHEHUSI TOCY/IapCTBEHHBIX (PYHKIMNA W aIMUHUCTPATUBHBIX PErjaMeHTOB
MPEIOCTaBIIEHUS TOCYAAPCTBEHHBIX YCIYT", @ HUMEHHO:

uH(pOpPMAIIMI0O O MeCcTe HaxoxAeHUuss U rpaduke pabOThl OpraHoOB
(opranuzanuii) - HCHOJHUTENEW YCIyr, crnoco0ax MoiaydyeHus HHpopMaluu
O MeCTe HaxOoXJAeHusd | Tpadukax paboThl OpraHoB (OpraHu3aluii) -
UCIIOJIHUTENIEH YCIyTr, OoOpallleHHe B KOTOphle HEOOXOAMMO MJisi TOJyYEHHUS
roCyAapCTBEHHONW (MyHHUIIMNIATBHOM) YCIYTH, a TaKK€ MHOTO(YHKIIMOHAIBHBIX
LEHTPOB MPEJOCTABICHUS TOCYTAPCTBEHHBIX (MYHUIIUTIATBHBIX) YCIYT;

CIpaBOuYHblE  TeJIePOHBl  CTPYKTYPHBIX  TOJpa3[eieHUl  OpraHoB
(opranuzauuii) - HCIOJHUTENEH ycayr, B TOM 4HCIE€ HOMEp TenedoHa-
aBTOMHGOpPMATOPA;

aapeca o(UIMATIBHBIX CAMTOB OPraHoOB (OpraHU3aIil) - UCHOJIHUTEEH
ycayr B cetu "WHTepHer", coaepxkaliux HHQOpPMALMIO O IPEIOCTABICHUU
roCy1apCTBEHHOM (MyHULIMIIAJIIHON) YCIIYyTH, aipeca UX 3JIEKTPOHHOMN MOYTHI.

[IpencraBisieTcss HEOOXOAUMBIM MPEAYCMOTPETH, UTO:

CBeZICHUsI MH(POPMAIMOHHO-CIIPABOYHOIO XapaKkTepa HE MPUBOASTCS
HEITOCPEICTBEHHO B TEKCTE aIMUHUCTPATUBHOTO PETJIAMEHTA;

CBEJCHMsSI HMH(POPMALIMOHHO-CIIPABOYHOIO  XapakTepa pa3MEIlaroTcs
YIOJHOMOYEHHBIMU JIUIIAMU OPTaHOB (OpraHu3allvii) - UCTIOJHUTENCH YCIyT B
YCTaHOBJICHHOM TOPSIIKE B peecTpe YCIyr (M, COOTBETCTBEHHO, aBTOMATHYECKU
NepeIaroTcsl Ha €IUHBINA TopTai), a TakkKe Ha O(UIIMAIbHBIX CaliTax OpPraHoB
(opranuzanuit) - ucrioaHUTENEH ycryr B ceTn "UnHtepHer";

B TEKCTE€ AaJMUHUCTPATHUBHOTO pErjaMEHTa NPUBOAUTCSA YKa3aHUE Ha
MECTO  pa3MEUICHUs]  COOTBETCTBYIOIIEH HH(OpMalMW B  YKa3aHHBIX
WH(DOPMAITMOHHBIX CHCTEMaX W Ha CaiiTe, a TakKe B MECTaxX IMPea0CTaBIICHUS
roCyapCTBEHHBIX (MYHUIIMITAIBHBIX) YCIIYT;

aKTyanu3anus CBEACHHM HWH(POPMAIMOHHO-CIPABOYHOTO  XapakTepa
OCYLIECTBJISIETCS YIIOJTHOMOYEHHBIMH JINLIAMH HA IIOCTOSIHHOW OCHOBE;

B peecTpe ycnyr W Ha oduiuanbHbIX caitax B cetu "HHTepHeT"
YKa3bIBAIOTCS CBEACHUS O JOJDKHOCTHBIX JIMIAX, YIOJHOMOYEHHBIX Ha
pa3MelIeHHe U aKTyalu3aluil0 CBEACHUH HH(POPMAIMOHHO-CIPABOYHOIO
xapaktepa. [[0JKHOCTHBIE PErIaMeHThl YKa3aHHBIX JIUIl JOJDKHBI COAEPIKAThH
MIOJIOKEHUS O BO3JIOKEHUU HA ITHX JIMI] TAKUX TOJTHOMOYMH.

B memsax peanuzamuu mpeajiaraéMblX Mep HEOOXOIMMO BHECTH
U3MEHEeHHUsT B Hekoropsle akTel [IpaBurensctBa Poccumickon ®Penepaunu, B
nepByr0 ouepeap B nocrtaHoBiieHue [IpaBurenscTBa Poccuiickont denepannun
ot 16 mas 2011 r. Ne 373 "O pa3paOoTke ¥ YyTBEP)KIECHUU aJIMUHUCTPATUBHBIX
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pEriaMeHTOB MCIIOJHEHUS! TOCYAapCTBEHHBIX (DYHKIMN M aAMUHUCTPATUBHBIX
pEriaMeHTOB MPEAO0CTABICHUS FOCYJapCTBEHHBIX yCIyT".

Jnst pemieHust mpoOieM, CBSI3aHHBIX C  ONTUMHU3AIUMEH CTPYKTYpPbI
aIMUHUCTPATUBHOTO  pErjaMeHTa, TMOopsaKka pa3pabOTKM U NPUHATHUA
aJIMUHUCTPATUBHBIX PETIAMEHTOB, HEOOXOIMMO BBIMIOJHUTH CIIEIYIONLIEE.

BripaboTka KOHKPETHBIX MEp B paccMaTrpuBaeMod o0jacTu Tpedyer
THIATEJIBHOTO aHalIM3a JCUCTBYIOIIMX aJMHHUCTPATUBHBIX PETJIAMEHTOB M
PaBONPUMEHHUTENILHON MPaKTUKKU B cpepe MpeaoCTaBlIeHUs rOCy1apCTBEHHbIX
(MYHMITUTIAJIBHBIX) YCIIYT.

Bwmecte ¢ Tem paborta B paccMaTpuBaeMoil 00J1acTH J0KHA BECTUCH T10
CJIEAYIOIINM HaIPaBIICHUSIM:

POBEACHNE aHAIN3a JEUCTBYIOIIUX aJMUHHCTPATUBHBIX PETJIAMEHTOB B
YacTH YpEryJUpPOBaHUA aAJMUHUCTPATUBHBIX MPOLEAYpP, B TOM YHCIE Ha
peIMET HEOOXOAMMOCTH WX PErjlaMeHTallud B paMKax aJIMUHHCTPATUBHOIO
pernamMeHTa (KpuUTE€pud - B3HAYMMOCTh PErVIaMEHTAllMM COOTBETCTBYIOIIEH
MPOLIETyPhI 1JIs 3asiBUTENICH);

BO3MOXKHOCTh peajiu3allid B paMKaX aJIMUHHCTPATHUBHBIX PETJIaMEHTOB
"MOIYJBHOM CHUCTEMBI', a UMEHHO - BBIJICJICHHE B paMKaxX MPEI0CTaBICHUS
KOHKPETHOM TOCYAapCTBEHHOW (MYyHUILIMNAIBHON) YCIYTH 3asSBUTEII0 YETKO
ONpENICICHHOW 1IeJIEBOM COBOKYIMHOCTH aJIMHHUCTPATUBHBIX MPOLEAYp U
JICUCTBUM;

KJaccu(uKaIus TOCYyAapCTBEHHBIX (MYHHUIIMIIAIBHBIX) YCIYT C IENbIO
yHU(UKAIIMM ~ aJIMUHUCTPATUBHBIX  MPOIEAYp M  COCTaBa  CBEACHHIA,
MepeaBacMbIX IPU MEKBEAOMCTBEHHOM B3aMMOJICHCTBUU B paMKax OKa3aHUs
YCIYT;

nepecMoTp OOIIeH CTPYKTYyphl aJIMHHHCTPATUBHBIX PETJIAMEHTOB C
OPUEHTUPOM Ha TO, 4YTO O0a3MCHOW COCTaBISIONICH aJIMUHUCTPATUBHOTO
periiamMeHTa  SBJSIETCS  CTaHIAapT  NPEAOCTABIEHUS  TOCYJapCTBEHHOM
(MyHHLIMITAJIBHOM ) YCITYTH.

B nanpHeiimeM yka3zaHHbBIE MOJXOBI MOTYT OBITH PacIpPOCTPAHEHBI Ha
ciydan MH(QOPMAIMOHHOTO OOMEHA KaK MEXAY BEJOMCTBAMHU, TaK U MEXIY
BEJIOMCTBAMU H TpaXgaHaMH TIPU  OCYIECTBICHUU WHBIX  (DYHKIIHIA
(moJIHOMOYMI), HE SBIAIONIUXCS TOCYJAApPCTBEHHBIMU (MYHUIUIIAIbHBIMH )
yCIIyramu.

Kpome Toro, momoOHOe omHMcaHWE MPOIECCOB TMPEIOCTABICHUS
rOCYJIapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT, COJEpKallee AeTaTu3upOBaHHBIC
pa3bsACHEHHs, B TOM 4Yucie HedOpMalM30BaHHBIC, B aJIMHUHUCTPATUBHBIX
periaMeHTax ¢ WHBIX HOPMATHUBHBIX IMPAaBOBBIX AaKTaX, MOXKET OBITh
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OTPaXEHO B TEXHOJOTUYECKUX CXEMaX IMPEJOCTABICHUS] TOCYIapCTBEHHBIX
(MYHMITUTIAJIBHBIX) YCIIYT.

B oOmactu u3MEHEHHs TOps/Ka MPEAOCTABICHUS T'OCYAapCTBEHHBIX
(MyHUILIMITAJIBHBIX) YCIYT, a TakKKe H3MEHEHHUsI BHYTPEHHHX IIPOILIECCOB U
IpoLeAyp HEOOXOAUMO 3aKPENUTh B aKTaX, PETIAMEHTUPYIOIIUX BHYTPEHHIOIO
OpraHu3allvi0 JEATeTbHOCTH OpraHa HWCIOJHUTENILHON BJIACTU WM OpraHa
MECTHOTO CaMOYIpaBJ€HUs, MOJOKEHHE, NpeaycMaTpuBarolee OO0A3aHHOCTb
aKTyaJIM3alliy CBEJIEHUW B PEECTPE YCIYT, & TAKKE B MHBIX MH(POPMALIMOHHBIX
CUCTEMaX.

B umensx KOHTpoJisi 3a M3MEHEHHEM YCIOBUM MPEIOCTABICHUS
roCy/apCTBEHHOM (MYHULIMIIAIBHON) YCIyTH, HE CBS3aHHBIX C HOPMAaTUBHBIM
IIPaBOBBIM pEryJUpOBaHUEM (aapec, TenedoH, aapec HIEKTPOHHON MOYTHI
U JIp.), HEOOXOAMMO OOECEeUYUuTh MAKCHUMallbHO BO3MOXHOE IPUMEHEHHUE
UHCTPYMEHTOB (POPMATHO-JIOTUYECKOTO KOHTPOJII W aBTOMAaTU3UPOBAHHBIX
CPEIICTB KOHTPOJII HHPOPMAaLUU, B TOM YHCIIE:

OPOBEPKY  BaJUAHOCTH  aJpeca  JIEKTPOHHOM  IOYTHl  OpraHa
(opraHu3zanuu) - HCHOJHUTENSI YCIYr, BKIIOYas CHHTAKCUYECKHHA aHAIU3
JIEKTPOHHOIO aJpeca MW MPOBEPKY CYLIECTBOBAHUA JOMEHHOIO HMEHH
ajpecara;

MPOBEPKY BAJIMIHOCTH aJipeca opuIManbHOro caiita B cetu "MuTepHer",
BKJIFOYAsl MPOBEPKY PETUCTPAlUMU JOMEHHOIO HWMEHHM M IPOBEPKY HAIUYUS
aapeca opuimanbHOro caiita B cetu "MHTEpHET" 10 yKa3aHHOMY aipecy;

IPOBEPKY BAJIMIAHOCTA HOMEPOB CIPABOYHBIX TenedoHOB, (HaKcoB
OpraHoB (OpraHu3aluii) - UCIIOJIHUTENEH YCIyT;

OPOBEPKY IIOYTOBOTO aJpeca W aJapeca MECTOHAXOXKJEHHS oOpraHa
(opranuzanuu) - HCIOJHUTENS YCIYI C HCIOJNb30BaHUEM (perepasibHOM
MH(OPMAIMOHHON aJJPECHON CUCTEMBI;

MIPOBEPKY  HaIW4Msl KapT MEXBEJIOMCTBEHHOTO  B3aWMOJEHCTBUSA,
Pa3MEIICHHBIX B PEECTPE YCIYT;

IIPOBEPKY HAMMEHOBAHMS OpraHa (OpraHu3aluu) - UCIIOJHUTENS YCIIYT 110
KOJIMYECTBY CHUMBOJIOB B Tojie (He MeHee 20 CHMBOJIOB) U IOCPEACTBOM
CUHTaKCUYECKOr0 aHaJln3a TEKCTa, B YACTHOCTHU MPOBEPKHU HA HAIMYUE B IOJIE
pEJIEBaHTHBIX CJIOB (Hampumep, "MUHUCTEPCTBO", ""areHTcTBO", "cimyxb6a');

IPOBEPKY CBEJACHUW O PYKOBOAWTENE oOpraHa (opraHuzanuu) -
UCIIOJIHUTENSL YCIAYr MO KOJMYECTBY CHMBOJIOB B MOJIE€, CHHTAKCHYECKOMY
aHaJIM3y TEKCTa WIH 3alpoCy B TOMCKOBOM CHCTEME.

Mepoii onepaTUBHOTO pearupoBaHUsl HA U3MEHEHHs, BOZHUKAIOUIUE MPU
MOSIBJIEHUU OLIMOOK B JJAHHBIX, COJAEPKAIIUXCS B MHPOPMALIMOHHBIX CUCTEMAX,
SBJIIETCSI BHEIPEHUE TMOJb30BATEIBCKOTO KOHTPOJIA, KOTOPOE  JOJIKHO
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obecrieurBaTh BO3MOXHOCTH  HallpaBlieHHs HHGoOpManuu 00 omudKax
B HMH(POPMAIIMOHHBIX CHCTEMax IIOCPEICTBOM  OTCBUIKM  HHGOpPMaIUH
C yKa3aHHEM Ha OIIMOKY M C IMOCJICAYIOIIMM KOHTPOJIEM ydeTa MOCTYIHBIINX
3aMCUYaHHM.




